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What is the Eviction Legal Helpline? 

• Provides free, accurate legal information and advice to tenants facing eviction 

• Serves tenants throughout Virginia 

• Enables tenants to make better decisions, avoid eviction, and maintain stable housing 

The Helpline has served thousands of our neighbors since 2019. As COVID-responsive tenant 

protections expire this year, its services are more needed than ever. 

How do volunteer attorneys participate? 

• Simply log onto the Helpline’s case management system from home or office 

• Select a case from those awaiting advice and review it 

• Call and advise the client based on the Helpline’s excellent training and reference materials 

Helpline staff review all cases to ensure the advice was appropriate and handle all follow-up.  

Who can volunteer? 

• Attorneys licensed and in good standing with the Virginia State Bar, regardless of practice area 

• Paralegals and other non-attorneys can help with intake 

What is the commitment? 

• Volunteer frequently or sporadically as you want  

• Sign up for a flexible shift on our calendar  

Helpline staff are virtually always available to answer your questions or help you troubleshoot a case.  
 

“An invaluable opportunity to offer hope to our 
neighbors in crisis.” 

“[Helpline support] is beyond what I thought that 
anybody could possibly supply to someone volunteering. 
... I don’t know what more anyone could ask for.” 

“I DID IT!!!!! I got [the eviction] stopped all 
thanks to you and your help!”  

“Thank you so much for all of your help! It 
went very well [in court] today, could not 
have succeeded without your guidance.” 

https://evictionhelpline.org/potential-volunteers/
mailto:phil@vplc.org

